
Power the 
winning trio with 
mortgage tech

Borrower

Engage borrowers pre-application 

Engage borrowers pre-application 

Deliver an intuitive, guided 
experience across the loan lifecycle

Build trust and transparency 
throughout the process

Real estate agent

Keep agents in the know with real-time 
status updates and SMS notifications

Provide self-serve capabilities with 
pre-approval letter editing and delivery

Develop stronger referral relationships 
with a dedicated agent app


Loan officer

Communicate with borrowers 24/7 
through online and mobile channels

Incorporate a personalized LO 
presence and brand

Leverage flexible tools to win deals

We have this mutually beneficial platform that 
benefits the borrowers because it gives them the 
ability to self-service. And then the loan officer, in 
turn, benefits because they’re getting a more 
complete robust application and they have more 
time to really focus on coaching the borrowers 
and counseling them on what’s going to be the 
best product for them.”

Michelle Juarez


VP, Business Systems at SWBC

“

At the heart of every mortgage transaction is the valuable and mutually beneficial 
loan officer, borrower, and real estate agent trio. This relationship is your secret to 
increasing volume, gaining leads, and driving precious referral business. 



And the key to cultivating these partnerships? Your mortgage tech stack.


A unified, efficient, and personalized mortgage origination platform is the glue that 
holds your relationships together. And Blend’s Mortgage Suite can help implement 
the process you need to strengthen the LO, borrower, and agent trio.

Establish 
trust

The right tech will help you:

Want to start cultivating better relationships? Learn how with the our latest ebook.



Blend is the infrastructure powering the future of banking. Financial providers — from large banks, fintechs, and credit unions to 

community and independent mortgage banks — use Blend’s platform to transform banking experiences for their customers. 

Blend powers billions of dollars in financial transactions every day. To learn more, visit blend.com.
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Personalize 
the process

Communicate 
effectively

Empower

each other

Collaborate 
more efficiently

Mortgage capabilities amplify your value to borrowers and agents

https://blend.com/ebooks-infographics-guides/thought-leadership/power-winning-trio/

